GLOBAL ORGANIC TEXTILE STANDARD
ECOLOGY & SOCIAL RESPONSIBILITY

Q &A FOR COMPANIES AFFECTED BY
LOSS OF ACCREDITATION OF ONECERT IN CHINA

Background: GOTS has been informed by IOAS that accreditation of OneCert in China has
been withdrawn as of 15t November 2021.

We have notified OneCert that they will cooperate with new CBs (Certification Bodies) for a
smooth transition of business to protect the rights of GOTS certified entities.

New CBs will accept your application that shall be in accordance with the GOTS policy ‘Policy for

Change or Migration of Certification Body’.
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What will happen to our Scope certificate (SC) with OneCert?

Your scope certificate remains valid till the date stated on SC. The companies that have a valid
SC are visible on GOTS Public Database on GOTS website, however OneCert is not
permitted to issue any transaction certificates (TC) from 1st November 2021. All
companies that were certified to GOTS by OneCert, should migrate to a GOTS Approved CB
at the earliest. GOTS Licence Fee (190 Euro) shall not be collected for current calendar year,
if already paid to OneCert. The new CB shall collect the GOTS Licence Fee for next calendar
year(s). OneCert shall coordinate and transfer your operations to a new CB of your choice.
Other GOTS approved CBs have been notified about withdrawal in China. withdrawal in China.

RATEOneCert ) AHEIE (SC) BATR?

AFGAE (SC) EIEF e H B Z AT58R A 2. B R0H W S AAE F) A 7 v BLEE
GOTS3G F I AILEIRFER &S], (HEMILH1H#, OneCertAST] LAFM K AL 5 iiF
(TC) o GOTST.4: N B #FGAIENIA (CB) % T-OneCertfE H B H . FHE L
OneCertRFGOTSIMERI A ], NRFIEFE BIGOTSHEZALF) HABIAENLA (CB) » Wi E
22 OneCert 3 A4 T GOTSHFR F (190KKIG) , A FRUCE S /T HARERI 2R A . HrirICB
BUCEL R —A AR ERIGOTS Y 1] 27 . OneCer t4 WM HM 1 Il 45 55 38 B8 35 6 (1 3 1
CB.

What is the procedure of applying to a new CB?

As mentioned above, choose your new CB, apply as per their application procedures. OneCert
will help to transfer all your documents that includes audit reports, open or closed NCs, details
corrective actions and other such documents which directly affects (re)certification to the new
CB within 15 days of request by the new CB.
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Are transaction certificates which were issued by OneCert up to 30th October 2021 still
valid?



Yes, the TCs which were issued before 1st Nov 2021 remain valid.
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Why can OneCert not issue TCs for goods shipped before 1st November 2021?

A loss of accreditation means that the Certification Body can no longer issue TCs. Therefore,
even if your shipments were made before 1st November 2021, TCs may no longer be issued
by OneCert.
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Can my new CB directly accept previous TC applications through OneCert submitted

before 1st November 2021?

No, they cannot. You will have to reapply for TCs with your new CB following their procedures.
TCs will be issued by the new CB based on their due diligence.
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What happens to my pending TCs requested after 1st November 2021?

Your new CB shall issue new TCs for all pending TCs requested before 1st November, material
produced earlier but despatched (shipment date) based on their own assessment and due
diligence for the offered goods. New CBs will be responsible for all the TCs issued by them
even if they relate to the period of the old CB.
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Who will issue TCs for the period between 1st November 2021 until the operations of
certified entity is transferred to new CB?

The new CB will issue all the TCs for the mentioned period, again based on due diligence.
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| applied for my TCs to OneCert before 1st November 2021. What happens to those
requests?

As mentioned earlier, you will have to reapply for TCs with your new chosen CB. The new
CB will issue TCs for the mentioned period based on due diligence.
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o Does GOTS offer a transition period for the affected companies? Why not?

There is no transition period within GOTS because of loss of accreditation. Accreditation is a
primary requirement for GOTS approved CBs and once this is lost, they may not operate as
GOTS approved CBs. We are aware that this may cause distress within the supply chain and
with certified entities, but there are, unfortunately no remedies for this situation. You will have
to take up the matter of your discomfort with the CB whose accreditation is loss.
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¢ GOTS implemented a transition period for ceasing the contract with LETIS, why this
cannot be applied to OneCert?

This appears to be a misunderstanding. There was no transition period for Letis. Once their
contract with GOTS was revoked and accreditation was withdrawn, their clients had to move
to another certification body without any transition time.
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e How will the withdrawal effect the Sale of GOTS goods with labelling?

The withdrawal of accreditation does not affect ready GOTS Goods that have been labelled
properly. GOTS goods with correct and complete labelling may be sold in B2B and B2C
markets.

It is very likely that TCs will not be available for the period where certified entities transition to
another CB. GOTS recognises the possible delays in receiving TCs in current cases when a
seller’s supply chain might have been directly affected.

Itis GOTS’ hope that buyers cooperate and coordinate with their respective suppliers to ensure
all requirements are fulfilled at the earliest. Buyers’ due diligence on purchase and receipt of
GOTS Goods shall not be waived.
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CONTACT:

Further specific questions may be addressed to the undersigned
Prachi Gupta

Responsible, Quality Assurance & Impact
Prachi@global-standard.org
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